






       PRESIDENT MESSAGE        
 
 

 

Ashok Barat 

President                                                                                      

Dear Readers, 

It gives me immense pleasure to present to you, this edition of our Newsletter “Business 

Pulse”. It is indeed a matter of enormous pride for me, to know that our Business Pulse 

is enjoying so much recognition & assistance from all business quarters. 

The Council of EU Chambers of Commerce in India (EU Chambers) has organized 

various activities and these events were very well attended by the Members of the 

Chambers and other Business Leaders. 

This particular issue of the Newsletter carries following report:  

 The Council of EU Chambers of Commerce in India has organized the  

Presentation & Panel Discussion on Implications of Union Budget on Tuesday, 

February 4, 2020 at Deloitte Knowledge Centre, Mumbai 

 

 The Council of EU Chambers of Commerce in India has organized a Roundtable 

Discussion with  H.E. Mr. Artis Bērtulis, Ambassador, Embassy of Latvia 17th 

February 2020, EU Chamber Conference Hall, Y. B Chavan Centre, Mumbai  

 

I would like to express my sincere appreciation to all the member companies of the 

Council & look forward to their support and co-operation in all the future activities 

organized by the Council. 

Thank You! 

Yours sincerely, 

sd- 

Ashok Barat 
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    PROCEEDINGS 

 
 
PRESENTATION AND PANEL DISCUSSION ON 
IMPLICATIONS OF UNION BUDGET 2020 ON 
ENERGY, RESOURCES & INDUSTRIAL SECTOR 
HELD ON 4TH FEBRUARY 2020 
 
The Council of EU Chambers of Commerce in India 
organized a Presentation and Panel Discussion on 
“Implications of Union Budget 2020 on Energy, 
Resources & Industrial Sector” on Tuesday, 4th 
February 2020 at 9.30 am at Deloitte Knowledge 
Centre, Mumbai. Deloitte Haskins & Sells LLP was 
the Knowledge Partner. The attendees of the event 
were representatives from Indian and European 
Companies and representatives from EU as well as 
Non-EU Consulates.  
 
The meeting was chaired by Mr. Anupam Johri, Past 
President & Chief Representative, Raiffeisen 
International Bank AG, Representative Office 
Mumbai. 
 
Excerpts from the speech of Mr. Anupam Johri: 
A very Good Morning Ladies and Gentlemen and a 
warm welcome to you. Let me begin by thanking you 
for coming in such a good number. Today we are 
going to discuss about the “Implications of the Union 
Budget 2020 on specific sectors like Energy, 
Resources and Industrial. From our own viewpoint 
with EU just seeing Brexit on 31st of January 
happening and UK now will search for a new relation 
with EU and rest of the world, the list is quite long. 
India is a very well connected part of the world, how 
we navigate our domestic challenges and these 
international terms will affect our country and our 
need to deliver meaningful results to arising 
youthful and aspirational population. The budget in 
India is more than a national accounting statement 
on receipts and expenditures. We look forward to a 
lively and informative session on the budget and a 
panel discussion for it.  
 
Allow me to give a few brief words on EU Chambers 
of Commerce, the EU Chambers is one of the 
foremost trade promotion organization in India 
established in 1992 to promote foster and extend 
commercial, Economic and cultural relations 
between India and EU. The primary promoters of the 
EU Chambers consist of European Bi-national 
Chambers and European Bi-national business  
 
 

 
 
Committees and the Chief Patron is the ambassador 
of European Delegation to India.  
 
Membership of the Chambers includes 
representation from various industrial sector, 
banking sector, financial services, infrastructure, 
automobiles, pharmaceuticals, electrical and 
engineering, shipping and logistics, consultancy, 
energy, agricultural etc. So, the EU Chamber plays a 
meaningful role in assisting its member companies 
and promoting trade relations between India and 
EU. The Chamber has recently formed sector 
committees from various sectors automobile, 
banking and financial sector, education, engineering, 
legal and regulatory, information technology, 
logistics and shipping, media and entertainment, 
pharma and health care. 
 
The Council has had various activities this year, they 
have also mounted several business delegations to 
the EU and hosted various business delegations and 
organized B2B meetings. We have organized 
meetings of Ambassadors of European member 
states with our member companies. We have held 
seminar on ‘Artificial Intelligence: a boon for future’ 
as well as interactive meeting with representatives 
of Finnish universities and the Chamber is quite 
active in enhancing business and cultural ties 
between EU and India and towards this end several 
initiatives have been taken. There has been a film 
festival of European films where 23 European films 
were screened. We have had felicitation of Mr. 
Amitabh Bachchan and Mr. Anil Kapoor for their 
contribution in the social causes and world of 
cinema, a photo exhibition ‘New Homelands: Indian 
Diaspora in EU’ has been done to showcase Indian 
and their contribution in Europe and I would like to 
talk about our new member’s directory which is 
helpful for business community for creating contacts 
with each other. Now I invite Mr. Rakesh Alshi of 
Deloitte Haskins Sells LLP to share his views. 
 
Excerpts from the speech of Mr. Rakesh Alshi, 
Partner, Deloitte Haskins & Sells LLP  
Thank you, Mr. Johri, a warm welcome to all of you. 
Deloitte is the knowledge partner for European 
Union Chambers, it is good to know that you are 
going for sector by sector analysis and also probably 
representations. Deloitte has also created such  
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specialization, whole team of Deloitte that we have 
here is primarily from energy, resources and 
industrial which consists of oil and gas, power, 
electricity,  
 
renewable sources, chemicals, your roads and 
railways anything that leads to infrastructure, oil, 
gas and essentially chemicals, so it’s a wide range 
and second sector we have is consumer, technology, 
media communication so that are the 4 segments 
that we have, so Mr. Johri anytime you need 
assistance or representation, which you would like 
to do to the Government on behalf of EU, we will be 
more than happy to be with you. The budget came on 
Saturday and we are already working on 2 
representations to government one is essentially of 
medical equipment’s where you know the customs 
duty has come at 5% and that’s going to impact 
medical tourism in this country so that’s one 
representation, we have got few of the Councils and 
Chambers who have asked us to work upon that. The 
second one yesterday we received from petroleum 
industry and infrastructural industry, primarily 
soaring funds that are going to come in India, how do 
you define infrastructure whether you can insert 
your companies, as it is big money that is going to 
come, where that money will go and how that money 
will be used. We want to well define the term 
infrastructure so there’s lot of representations 
which is going to widen the scope of infrastructure 
in this country. Similarly, I’m sure EU must be 
making so many representations which are heard by 
the government and that’s a positive thing that we 
are seen by the government, we have some 
government officials also who have joined as 
professionals and advisors in Deloitte, so they also 
help us to ensure that the industry gets what it wants 
so that’s just a brief thing that we are endearing now. 
Since Saturday there has been mixed feelings about 
this budget, some said that the feel good factor is 
missing, everything is there but where is the feel 
good facto? which Mr. Modi time and again said, 
some said that wait a minute couple of months back 
the finance minister has said that we are bringing the 
corporate rate tax down to 22% and 15%, that was a 
major change that has happened, if it would have 
been brought in this budget it would have been the 
headlines, right? So what more can they do? 
Yesterday I was also with the GST commissioner and 
the GST commissioner said we always felt that GST  
 

 
 
is a very complicated law, now income tax has 
proved that they’re more complicated than us. So 
essentially these are the feedbacks we are getting, to 
bring energy in this room let me just take a quick 
poll. How many of you feel that the budget which 
finance minister brought in was excellent? Okay 
there’s one guy, there’s hope out there. How many of 
you feel that the budget was good? Okay so few 
hands have raised. How many of you feel that it was 
bad? Again few hands up for this. So again we have a 
mix here. In a way that’s also the feeling in the 
market place.  
 
In a lighter note one of the government officials from 
finance ministry was saying if you eat sugar 
everyday it is not good for health sometimes you 
have to eat healthy food which is not that tasty but it 
is required. So what we are going to look at is the 
healthy food brought in by the finance minister, 
which are going to be the fundamental changes that 
are going to impact the industry and EU as such and 
where are the areas where you need to take benefit 
out of it, so that’s the short thing which we are going 
to do at the policy level we will be just looking into 
it, individual taxation which is going to impact all of 
us, there after we are getting into direct taxation, my 
colleagues are here and after it indirect taxation. 
Four of the partners of the Deloitte will be here to 
discuss and more than happy to answer to any 
question that you may have. Let’s start with key 
policy proposals, if you look at the economy last 
couple of years where are we going what’s 
happening, it’s not all that bad. We are still in the 
upper quartile. We are still the fastest among the two 
fastest growing economies of the world. So instead 
of feeling low, let’s be happy that there are many 
more miserable people than us. Go to USA, Europe, 
look at your parent companies which are sitting in 
Europe, Brexit. They don’t know if their jobs will be 
there or no. Today at least we have hope, new things 
are coming in, funds are moving in. If you look at this 
equity market has grown 10 times in few years. 
According to world bank no country has jumped so 
many spots and this is not somebody you can 
influence, it is the World Bank doing all these 
rankings. Fiscal deficit is under control as compared 
to other countries.  
 
Everything is possible if you have cash in hand. We 
have US$ 437 billion in our pockets. But let’s be  
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happy that we are in the top 2, okay and let’s start 
with that mindset. India and China are going to be 
the next goldmines for the EU, where everybody 
would be interested in India and China let’s look at it 
from that angle. Economic fundamentals have been 
the strongest FDI increased at a CAGR of 18.4 
percent in the past 15 years. The equity market’s 
capitalization increased more than 10 times in the 
past 15 years. India’s ranking surged in the World 
Bank’s Ease of Doing Business Index by 67 spots to 
63rd position in three years. Foreign exchange 
reserves touched a record high of US$ 437.6 billion 
from US$ 5.8 billion in March 1991. India’s fiscal 
deficit fell from -7.2 percent in FY 2010 to -3.8 
percent in FY 2020*. The current account deficit fell 
from -5.0 percent in FY 2013 during taper tantrum 
to 2.1 percent in FY 2019. 
 
Mr. Johri had raised is on the Coronavirus as even 
that will impact because today if you look into 
biggest manufacturing hub, biggest economy is 
China now if that is going to impact, then entire cash 
flow will be impacted, energy flow will be impacted, 
raw materials and spare parts coming to India will 
be impacted. Everything will be impacted, how much 
dent will it create is something which we need to 
analyze. A Microsoft research is really threatening or 
really feeling scared, the way it is going to spread 
across the world but let’s hope we are able to control 
coronavirus, that again is going to be a big disaster 
not only for India but for a world as a whole. Coming 
to potential we always look into from 3 segments 
look for any economy, what’s the demand, and today 
if you look at the demand 51% of population is 
middle and high income households, that’s where 
everything will flow. If you look at retail and e 
commerce solution now you will be surprised to 
know that one of the petroleum conferences that I 
attended, they said we don’t sell oil. Petroleum 
companies are saying we don’t sell oil. I said what 
are you selling, he said we are selling solutions now. 
If you go to petrol pump, you just don’t take petrol 
there, you get that feel whole infrastructure has gone 
under change.  
 
There are stores besides it, sanitation matters. Now 
space that is available with every petrol pump is so 
huge, if that place can be monetized, this is how 
petroleum industries are thinking. Now see how 
things are undergoing a change and that’s what 
consumers are going to dictate. Therefore, India  

 
 
being a consumer centric country will be in demand 
in the years to come. Coming to infrastructure,100 
lakh crores that’s the investment which ministry is  
 
looking forward to and already started pumping in 
money. How much more will come from outside, 
because India let’s know that we don’t have our own 
resources. Unless we attract money from Europe 
and US this is not going to happen and that is where 
money is being attempted to be raised and if that 
happens it is going to change whole dynamics. It is 
said that every single infrastructure project actually 
creates 20 more projects to support and that’s where 
the economy will have an impact.  
 
Let’s go deep down into sector by sector analysis as 
what Mr. Johri said, so here is an analysis of each 
sector we are going to look into. The oil and gas, it’s 
a target of 27000 km which they have kept. Now this 
is going to be a big thing, if national gas is going to 
come it should come under infrastructure 
framework.  
 
Excerpts from the speech of Mr. Alok Agrawal, 
Partner, Deloitte Haskins & Sells LLP 
I’ll be shedding light on individual taxation, 
proposed simplified regime will have option for 
individuals and HUF to apply for the simplified tax 
regime subject to satisfaction of certain conditions. 
Individuals and HUF with no business income can 
exercise this option every year at the time of filing of 
return in the prescribed manner. Individuals and 
HUFs with business income can exercise this option 
before the due date of filing the return. Once this 
option is exercised, they will have to continue with 
the new regime for that year and all subsequent 
years. Individuals and HUFs with business income 
have only one chance to revert to the old regime. 
Once reverted, they become ineligible to exercise 
this option for any future years (unless they cease to 
have business income). To avail simplified regime, 
the tax payer needs to file the return within the due 
dates specified under section 139(1). 
 
Following deductions/exemptions are not allowed 
under Proposed Simplified Regime such as 
deductions under chapter VIA (other than 
employers’ contribution to NPS under section 
80CCD(2) and deduction for employment of new 
employees under section 80JJAA), exemptions such 
as House Rent allowance, Leave Travel Allowance,  





 
    PROCEEDINGS 

 
 
income of minor child, allowances received by a 
member of parliament, SEZ exemption and 
deductions such as standard deduction, profession 
tax, family pension deduction will not be allowed.  
 
Allowances granted to employees other than 
transport allowance, conveyance allowance, per-
diems and travel and transfer allowance won’t be 
allowed. Certain deductions for business income 
such as depreciation, investment in new plant and 
machinery, tea coffee rubber development, specified 
business, agriculture extension projects, scientific 
research expenditure, etc. and exemption in respect 
of voucher granted for free food and beverages. Set-
off of loss from House property with any other head 
of income. Such loss will have deemed to have been 
utilized and will not be allowed to be carry forward 
to future years will not be allowed 
 
Excerpts from the speech of Mr. Jimit Devani, 
Partner, Deloitte Haskins & Sells LLP 
Thank you and now we will look into direct taxation 
stating that tax rate, as amended by The Taxation 
Laws (Amendment) Act, 2019, remains unchanged 
for domestic companies (including manufacturing 
companies satisfying prescribed conditions), LLPs 
and foreign companies. Concessional rate of tax in 
case of resident co-operative society not availing tax 
incentive or exemptions or tax holiday on similar 
lines with domestic company. Abolition of DDT and 
moving to classical system of taxing dividend in the 
hands of the shareholders/ unit holder. Key 
proposals for direct taxation states that currently, 
section 10(48A) exempts income of a foreign 
company on account of storage of crude oil in a 
facility in India and sale of crude oil therefrom to any 
person resident in India pursuant to an 
agreement/arrangement with Central Government. 
Similarly, section 10(48B) exempts the income of a 
foreign company accruing or arising on account of 
sale of leftover stock of crude oil, if any, from a 
facility in India after the expiry or termination of 
agreement/arrangement referred in 10(48A) in 
accordance with the terms mentioned therein and 
subject to the conditions as notified by the Central 
Government. However, proposed amendments 
state, it is now proposed to exempt income accruing 
or arising to Indian Strategic Petroleum Reserves 
Limited (a wholly owned subsidiary of the Oil 
Industry Development Board constituted under the  
 

 
 
Ministry of Petroleum and Natural Gas) as a result of 
arrangement for replenishment of crude oil stored in 
its storage facility in accordance with the directions 
of Central Government. The same is on the condition 
that Indian Strategic Petroleum Reserves Limited 
replenishes the crude oil in the storage facility 
within three years from the end of the financial year 
in which the crude oil was removed for the first time. 
Conditional exemption provided to Indian Strategic 
Petroleum Reserves Limited is an attempt made to 
ensure continuous maintenance of strategic reserve 
of crude oil. 
 
The presentation was followed by Panel Discussion. 
The Panelists were Mr. Sujjain Talwar, Founding 
Partner, Economic Law Practice, Mr. Rakesh Alshi, 
Partner, Deloitte Haskins & Sells LLP and Mr. Anoop 
Kalavath, Senior Director, Deloitte Haskins & Sells 
LLP. The Panel discussion was moderated by Ms. 
Kavita Sethia- Director, Deloitte Haskins & Sells LLP.  
 
Ms. Kavita Sethia (Moderator): First of all, thank 
you gentlemen for joining us. So before we dive deep 
into the discussion, I would like to ask each one of 
you your views on a high level, what have been the 
hits and misses on this Budget from your 
perspective  
 
Mr. Rakesh Alshi: Hits and Misses. So that is a 
million-dollar question what was the hit and what 
was the miss. We are going up the ranking. The 
second thing essentially is to reduce Government 
intervention, in fact when we met the Ministry a 
couple of months back, they wanted to reduce the 
involvement with the industry and the Corporates to 
less than 1-2 hours per month that is the corporates 
should not invest more than 2 hours in the 
compliance activity, it should be automatic whether 
it is TDS or GST, it should be prefilled automated 
okayed and gone so that’s the aim with which they 
are working. The third thing is reducing the 
litigation and Corruption as Jimit mentioned, by 
bringing technology wherever possible now this is a 
massive work they are doing and huge investment is 
happening there that is fundamentals are changing 
which has not changed in 50 years, something a big 
hit the Government is attempting to do. Miss what 
they missed is that the essential feel good factor is 
not there. Second they are constantly looking for the 
moon but not even reaching the stars and that is  
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where people get frustrated because the expectation 
levels have gone up so high that when you don’t 
deliver it creates frustration that’s one of the miss. 
The third I think the infrastructure requires lots of 
funds, the NBFC’s require lot of funds, the country is 
starved of funds so I think there is something that 
needs to be done. Yet I feel another aspect that has  
 
to change is essentially the mindset of the 
Governments you know while everything is there, 
the policy level the grassroots level that is where the 
changes are required and what the Government is 
doing there Jimit did passionately mention that we 
are seeing changes but a lot needs to be changed 
there but that will take time because for the last 30-
40 years the pieces have been working in their own 
manner and you suddenly ask them to move from a 
bureaucracy to a professionalism it takes time and 
still there is a long way to go. 
 
Mr. Sujjain Talwar: Rakesh has covered up most of 
what has happened. My takeaway from this Budget 
is that it was much anticipated and was more about 
the politics that was going on in the Country. We 
thought the government would use this Budget as a 
large distraction to draw attention away from the 
criticism that it has been facing over the last few 
months. We know that demand and growth has been 
slow. We did a survey of 750 clients of how they are 
doing and there is less than 10% that are doing good. 
So that is the reality and it misses the wow factor 
which need not have been a huge reduction in taxes, 
because that is not going to count that much but does 
it create a platform for something that one can look 
at in the future, we don’t know, in some aspects it is 
apparently making statements, if those statement 
are taken seriously and implemented and which is 
enforcement of contract which at least let’s call it our 
sector that is largely infrastructure it is fine, it is the 
edifice. Clearly there is an acceptance for which 
whatever reason, we do not have the confidence in 
our own infrastructure or in our own government to 
put in our own money, we are looking outside. Why 
is that the case and why should the foreign investors 
trust us when we are not willing to put our own 
capital in this sector, so I think that we have to deal 
with that as we go along but yes if you try to please 
all people all the time, then your budget is going to 
be very thin but instead you focused on a certain 
sector, you may have got the effect. 
 

 
 
Mr. Anoop Kalavath: I have been seeing Budget for 
about 30 years now so as has been said correctly the 
wow factor has being missing and the Sensex has 
being showing below what has been expected but I 
am impressed by the statement and intentions by 
which they have marketed the economic survey. The 
second aspect that the Government talks about is the 
lack of Governance about coping with other  
 
industrialists by way of running an Industry, though 
they are divesting some of the key assets of the 
Government and we have seen the way the share 
prices of those industries have gone up, it is debating 
whether we should be divesting those or holding 
them, but what is going to be your immediate pain, 
your immediate pain is your infrastructure- we have 
got poor roads, we have got poor high-speed railway 
connectivity, high speed trains are nearly absent in 
India, so we need to invest but the money can only 
come by divesting some of the assets we have, it 
cannot come out of thin air, printing currency cannot 
be the answer and taxing everybody more could also 
be painful for everybody wants a reduction in tax 
and nobody wants an increase in tax. Anybody wants 
an increase in Tax? 
 
So we want booming world class infrastructure, 
where will it come from the money from the PSU’s, 
you remember the days when MTNL had the 
monopoly, Air India had the monopoly to fly out of 
India or to fly in India was a terrible nightmare. In 
1988 the waiting time for telephone was about 20 
years now you get it one the next day so things have 
changed and the Government has said that we will 
take successful entrepreneurs and give it to the 
private entrepreneurs so they can create better 
value than the Government does. I see a lot of 
positivity in it. The turn aspect it the focus on 
capitalization, the customs and computerizing GST 
and they are getting into the Big Analytics of how 
much worth of money is coming in and who are the 
people who are not paying the taxes, a more 
intelligent way of investigating and comparing the 
Data, so that is another message I got. If I look at the 
areas that were touched, I was not so happy is 
probably I was looking that the GST would be the 
next leap of faith and to talk from the intention 
perspective. So today, the large part of the economy, 
the oil sector is out of GST, I have not thought about 
it. I am also not very happy that the kind of  
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projections we make in the economic survey is no 
supported by the object, so the gap that we thought. 
So the type of Budget allocation that we thought is 
not quite so. So as somebody rightly said that we said 
we wanted 100 smart cities too, so is that the case 
that is the kind of worries I have.  
 
Ms. Kavita Sethia (Moderator)- So to summarize 
the economic indicators are looking good, we are 
moving fast on the ranking, but somewhere the  
 
people working at the ground level are not very 
excited. This is the feeling I am getting. Mr Talwar, a 
lot of ambitious plan has been setup and 
strategically the Government has planned for this 
year, but a sudden surprise that came in the form of 
LIC and IDBI, the remaining stakes they are trying to 
sell. How will you perceive this investment and what 
is in there for a common policy holder like us? 
 
Mr. Sujjain Talwar- It should not affect the common 
policy holder because that will be business related. I 
think in a way it will be good for common policy 
holders in a way that now the shareholder of LIC just 
won’t be the Government of India but will be 
shareholders like you and me who can buy scripts 
and that and therefore the company that says its 
Board of Directors is responsible to all its 
shareholders not just one, the fact that now they 
don’t have to take Directors just from the 
Government to bail IDBI out that will not apply 
legally, atleast the Market will not accept it. If we can 
have transparency checks and Balance on a golden 
entity of ours but can be used as and when, whoever 
is the master at that point can decide how to use 
those funds. So overall it is a great thing but if we 
have to meet the type of funding allocations they 
have projected and I think in some interview, the FM 
said that a lot of footwork has already been done, 
making some registration amendments to the LIC 
and given that they have then necessary numbers in 
Parliament to do that very quickly, overall a good 
thing. We need to get out of certain businesses Air 
India was a disaster as you know I don’t know how 
they have been going on that, there are many others 
which were slaps on the face and in writing if we 
don’t learn from those lessons and get out from 
those we will be in a problem as whatever we grow 
will be pulled down by some or the other part of our 
industry. 
 
 

 
Ms. Kavita Sethia (Moderator) - Now onto you 
Anoop, there has been a lot of custom hike in this 
budget so do you feel it will really hurt or help the 
Corporates? What is the intention of the 
Government?  
 
Mr. Anoop Kalavath- See globally if you see in the 
initial days of India and customs of 100%. If you see 
the current Global trend, it is completely reversed so 
USA started imposing custom duties and every other 
country started imposing custom duties as they  
 
believe that some amount of protection is required 
to the local manufacturing and India has got the huge 
dividend, the huge population coming up in the age 
range of 20 to 35 who would be looking for jobs 
therefore we need to create those jobs. We are going 
to have 20% of the world population by 2030 or 
2035, then we need to give them jobs, one of the 
ways in which we can give them jobs is by 
encouraging local production starting with assembly 
so the objective has been identified and those 
industries need to be given some protection. The 
“Make in India” initiative by the Prime Minister gets 
some support so from an overseas prospective form 
a long term perspective and maybe for an immediate 
impact you have the jobs the income everybody 
benefits out of it. 
 
Mr. Rakesh Alshi- A lot of the MNC’s that are 
operating, the Tax Heads and CFO’s find it extremely 
difficult to explain to the parent as to why the 
litigation is taking so much time and many time the 
parent company feels that the subsidiary and the 
CEO do not work at all, how can you have 10 to 15 
years’ litigation on tax matter what’s going on? Are 
you with the right consultants? And all sorts of 
Questions are asked and we at Deloitte did a survey 
especially for the transfer pricing cases where the 
cross border transactions are happening and we 
found out that out of the 100 cases that are going, 
only 15% of those cases are won one at a time at a 
length so it means that to reach tribunal it takes 10 
years and if you are going to win only 15% cases, 
then it means the remaining 85% cases were pure 
harassment not only harassing the taxpayer but also 
blocking the working capital which is a bigger 
challenge and at the end of the day even after 10 
years you get back the money, the inflation has taken 
away what was meant to be. So I have a one on one 
discussion with the director of International Tax and  
 



 
    PROCEEDINGS 

 
 
I did mention to her that why don’t you do 
something about this because if you stop it a first 
level itself, the cases whether they are really worth 
going and making adjustments then why don’t you 
make your officers responsible for this so they don’t 
land up there and the response of the DIT was quite 
surprising she said that if you look at Europe or UK 
or to that extent even US they have a concept which 
is called more likely than not which is that even if 
you have a probability of 50% success, that you will 
make an adjustment otherwise you are giving the 
benefit of doubt to the taxpayer now that is the  
 
concept that is applied by the USA and UK Tax 
Authorities, in India she said our regulations are as 
such that even if the officer has even 1% probability 
of winning, he will make 100% adjustment and let 
the judiciary decide in the long run now that’s the 
system we are living in and probably that’s the 
reason you can give to your parent that you have so 
much litigation. System change happen time and 
again and as Jimit said that there is no responsibility 
matter down the line if you are losing case at the 
High Court level or the Tribunal Level the officer that 
started the whole litigation, there is no 
responsibility on him who is responsible? By the 
time the case reaches there, he is already transferred 
or he may be already retired so those are the 
fundamental changes I think which are required 
otherwise till the time that’s the reason we are not 
going up in the ranking just to share with you so that 
you can explain to your parent company in debates 
and discussions there are some changes that are 
hampering this. 
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INTERACTIVE MEETING ON LATVIA: AN 
OVERVIEW OF CINEMA AND TOURISM SECTOR 
HELD ON 17TH FEBRUARY 2020, EU CHAMBER 
CONFERENCE HALL, Y. B CHAVAN CENTRE, 
MUMBAI 
 
The Council of EU Chambers of Commerce in India 
organized the interactive meeting with H.E Artis 
Bertulis, The Ambassador of Latvia to India on 17th 
February 2020 at its office premises. 
 
The participants were from the Tourism and Cinema 
fraternity. Capt. Avinash Batra, Honorary Consul of 
Latvia in Mumbai and the Chamber’s past president 
was also present for the meeting. The major part of 
interaction was hovered around Cinema and 
Tourism Sector. 
 
The meeting began with Capt. introducing the 
participants with each other. He stated that Latvia is 
one of the biggest cities in the Baltics and expressed 
the beautiful attributes of Latvia i.e., being a port 
country connecting the Baltic Countries in the 
European Union and the increasing popularity of 
Latvia for being a highly accessible connecting point 
to Northern Europe among other regions.  
 
Latvia is a beautiful small country and has many 
offerings for everyone. He also said that Schengen 
Visa works in Latvia and Latvia organizes Honorary 
Consuls Summit every 2 years. Travel & Tourism is 
popular sector. Capt. Batra also stated that people in 
Latvia speak English and Latvia is far cheaper than 
any other European Country. 
 
Dr. Renu Shome educated the participants about the 
Chamber’s activities and functioning through a brief 
PowerPoint presentation. She recollected her 
memories of delegation taken to Latvia by the 
Chambers and how Latvia has a beautiful landscape. 
Dr. Shome mentioned that EU Ambassador is the 
Chief Patron of the Chambers. Chamber’s 
membership comprises of Indian and European 
companies. EU Chambers has its membership 
spread across country and represents almost all 
sectors. Role of the Chambers is to assist companies 
to set up business in India and Europe. She said we 
also promote culture between the two regions as it 
plays an important link to connect people. Cinema 
being one of the mediums of the Culture and we 
felicitated the personalities like Mr. Amitabh  

 
 
Bachchan and Mr. Anil Kapoor from world of Indian 
Cinema for their contribution.  
 
The Ambassador laid emphasis on the commendable 
qualities of Latvia. He also expressed his gratitude to 
the audience for taking time out of their busy 
schedule to attend the discussion. The Ambassador 
also thanked the Chamber for organizing the event 
and expressed his excitement to be back with the 
Chamber for a second time. He stated that Latvia is 
the size of Sri Lanka but has population 10 times 
lesser than Sri Lanka. 
 
The Ambassador talked about the glory and 
grandeur of Latvia. The country is highly accessible 
internally and externally via railways, airways and 
roadways. He said every day from Latvia there are 3 
flights to Stockholm, 5 flights to Helsinki and 
overnight train to Russia. Latvia has lower birth rate 
and is cost effective.  
 
Indian subcontinent citizens can travel to Latvia by 
flights such as Russian Airline, Ukrainian Airline to 
name a few. The country of Latvia offers proximity 
to North-Eastern Europe and also serves a 
connecting point between the Atlantic and the 
Pacific.  
 
The country being in proximity to oceans has a 
sophisticated and strong water transportation 
system with 1 million seaport travelers annually and 
66 million tons of cargo shipped annually. The 
airways saw 7.6 million people as in 2018. It is the 
3rd fastest growing European airport. He said “we 
are very much interested in ‘niche tourism”. One of 
the architectural styles Latvia is best known for is 
Art Nouveau. Riga alone is home to over 700 
buildings built in the iconic Art Nouveau style of the 
early 20th century, and we are proud of it. Latvia has 
medieval castles, palaces and different sea and land 
scapes. The shores of the Baltic Sea in Latvia are 500 
km long. Latvia’s lengthy coastline never ceases to 
surprise with its dunes, steep cliffs, sandstone 
outcrops, impressive rocks and caverns. The 
coastline owes much of its charm to the fishing 
villages, the multiple areas untouched by 
civilization, imposing port cities, and the popular 
resort city of Jurmala. 
 
For something completely different, one can try the 
Baltics’ only bobsleigh and luge track. Summer and  
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winter rides are available. The maximum speed is 
120 km/h.  
 
Food plays a big role in our culture and we always 
like to make sure our guests are well fed. 
Traditional is perfectly combined with a fast-
developing contemporary. Latvian cuisine, which is 
based on local and seasonal produce often sourced 
in our forests and meadows. Eating becomes smart, 
artistic and atmospheric experience. International 
cuisine, like the Indian, is likewise loved and well 
represented. Riga has a high concentration of top-
class restaurants serving contemporary Latvian 
dishes. 
 
Twice a year, the city hosts Restaurant weeks during 
which visitors can enjoy 3-course meals for 15-20 
EUR. Latvia has rich cultural heritage like Opera’s 
and Ballet among others to its own citizens as well 
as tourists being one of the reasons for its growing 
popularity.  
 
The Ambassador talked about the rich musical 
cultural heritage of Latvia with the country 
organizing the National Song and Dance festival 
every 5 years held over a period of 1 week with the 
number of attendees increasing regularly. He also 
stated that Latvia has intangible heritage as one of 
the music festival in Latvia is about western classical 
music and in 2023 it will be 150th year of this 
traditional festival. Like India Latvia is also closer to 
its agricultural brothers and to the ones who make 
handicrafts. Latvia is blessed with a large number of 
manor houses built in neogothic, baroque and 
classicism styles.  
 
Latvia has 4 seasons there is high quality of pine and 
wood in Latvia which makes it perfect location for 
Japanese and Korean film makers. The popular 
television series “War and Peace” which aired on the 
British Broadcasting Corporation medium had The 
Rundale Palace in Latvia as one of its shoot locations 
which is one of the finest examples of Baroque and 
Rococo architecture in the region, and has been 
completely restored. Latvian company Aerodium 
constructed the world’s biggest public use wind 
tunnel to ensure the special effects in the film 
“Mission: Impossible – Fallout”. Ambassador also 
expressed his desire for international romantic 
movies to be shot in Latvia and mentioned the  
 

 
 
incentives Latvia offers like the National Cinema 
Program. 
 
There are around 2000 Indian students in Latvia 
studying ICT and technical science subjects.  
 
Ambassador stated that we are very much interested 
in business and we have few of the biggest trade 
fairs, we have also hosted international summits. He 
recollected the visit of Vice President of India to 
Latvia for business summit. Medical/Health tourism 
and Financial sector are booming industry. 
 
The facility of registering a business in a single 
working day is also available. The country also offers 
a startup visa program. The Ambassador also 
suggested contacting the Latvian Investment Agency 
for in depth insight and information. 
 
The Ambassador also offered a plethora of other 
information to the participants like Latvia achieving 
growing strengths in the hospitality sector, 
manufacturing sector, and growing impetus in the 
Life Sciences sector. Latvia is one of the pioneering 
countries in cutting edge technology like the 5th 
Generation Network of the Internet of Things and 
Unmanned Aerial Vehicles like Drones. Latvia also 
competes for fastest 5G network in Europe and is 
always in top 10. 
 
The meeting concluded with Dr. Shome proposing 
the vote of thanks to the Ambassador for visiting the 
Chamber. The Ambassador in turn expressed his 
thanks to the attendees for participating in the event 
and agreed to meet interested participants 
individually to understand their requirements. He 
suggested mounting a study tour to Latvia to explore 
the opportunities and ensured to extend all possible 
support. 
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